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Position: Residential Director

Program: Victim Services (Mosaic House, Multicultural Housing)

Supervisor: Senior Director of Victim Services

Location: Dallas, TX

Hours: Mostly M-F 8:45am - 5:15pm; one monthly weekend and overnight shift required;

flexibility for some early mornings, evenings, weekends, and holiday shifts to maintain
24/7 shelter operations.

Type: Full-Time

Classification: Exempt

Funding Status: Grant-funded position

Union Status: This position operates within a unionized environment and supports employees covered

by a collective bargaining agreement (CBA). This position itself is not represented by the union but is required to
adhere to the terms, conditions, and procedures outlined in the applicable collective bargaining agreement.

Summary

The Residential Director will primarily focus on oversight and provide support for the day-to-day operations and
shelter team to create a trauma-responsive, and culturally-responsive safe environment and supports the
Transitional Housing Program for survivors of family violence and human trafficking. This position will also work
collaboratively with the Senior Director, case management, counseling, legal, and outreach staff, and community
partners to ensure a holistic approach and best outcomes for survivors. This position is expected to be in-person
and on-site at our shelter (primary) and main office locations during work hours with a limited hybrid remote work
schedule.

Essential Functions and Responsibilities
Administrative and Operational Management
e Oversees the daily operations of Mosaic House, including inventory management, maintenance
coordination, and compliance with health and safety standards.
e Manages operating expenses based on annual budget and financial reporting to maintain operational
costs and records as a steward of grant and donor investment to ensure financial sustainability of
Mosaic House, Children’s Services, and Transitional Housing.
e Coordinates with the Operations team to conduct regular inspections, repairs, and maintenance tasks to
keep property in good condition.
e Schedules contractors, cleaners, grounds keeping ensuring all equipment and facilities are safe and
functional.
e Ensures general daily upkeep and housekeeping tasks and staff routine to keep property in good
condition, providing hands-on support as needed.
Legal Compliance
e Ensures property complies with local, state, and federal regulations by keeping updated records and
advising senior management on legal obligations.
e Qversees emergency preparedness and response procedures for Mosaic House facilities, ensuring
compliance with safety regulations and conducting regular drills.
Program Management
e Develops, modifies, implements, and evaluates programming, services, and policies and procedures that
promotes safety and healing.
e Monitors programs, documentation, record-keeping, and data for quality assurance, accuracy, and
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compliance with requirements by agency, funders, and city, state, and federal regulations; and submit
data for monthly reports and grants.

Collaborates with the Development team to support fundraising efforts for the shelter and transitional
housing programs, including grant/funder applications and reports, site visit presentations, and
volunteer activity coordination.

Facilitates conflict resolution among residents and between residents and employees and address
behavioral issues in accordance with policies. This may involve acting as mediator and providing
coaching as needed.

Supervisory Responsibilities

Supervises and supports shelter and transitional housing leadership staff, shelter case manager, interns,
and volunteers, through hiring, training and professional development, and conducting staff evaluations.
Provides a positive work environment for Mosaic House team, including teambuilding and facilitating
transparent and collaborative communication.

Ensures that staff deliver trauma-informed/responsive, survivor-centered, culturally-responsive services
in a manner that reflects Mosaic’s mission, core values, and approaches.

Liaison Responsibilities

Collaborate with the Victim Services leadership team in support of cohesion and alignment of program
policies and procedures, evaluation, resources, outreach and partnerships, and compliance.

Builds and maintains effective partnership network and working relationships with other shelters and
community organizations to maintain awareness of information and resources to support program,
staff, and survivors.

Positively represents Mosaic’s residential programs and provides community engagement and outreach
focused on housing and related topics for professional development, community education, and
coalitions.

Prepares appropriate outreach materials as needed.

Other Duties and Responsibilities

Provides direct services to support teams and cover gaps in shifts and services as needed.
Participates in ongoing supervision and evaluation with Supervisor.

Maintains and utilizes updated professional knowledge and development of family violence, human
trafficking, community resources, trauma-informed care, and other related topics.

Other duties as appropriate and assigned by Supervisor or their designee.

Qualifications and Skills
Required

Bachelor’s degree in Social Work, Psychology, or related field required.

3+ years of experience of demonstrated leadership in nonprofit leadership, program management, and
supervision to create a healthy work environment.

Demonstrated success in developing, evaluating, and sustaining trauma-informed and responsive
program models, and in successfully operationalizing innovative practices for residential programs with
survivors of family violence and/or human trafficking.

Ability to motivate, lead, supervise, and evaluate staff.

Ability to effectively work and communicate (oral and written) with individuals from diverse
backgrounds and remain sensitive to their concerns.

Ability to work independently and with limited supervision to implement and monitor accountability to
established policies and procedures.
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e Ability to provide and receive feedback and respond in a constructive, supportive manner.
e Ability to solve practical problems and deal with a variety of variables in situations where only limited
standardization exists.
e Proficiency in technology (e.g. Microsoft 365 Outlook, Work, Excel, Teams, SharePoint, Google
Workspace, etc.).
e Valid Driver’s License, car insurance, and reliable transportation.
Preferred
e Master’s degree in Social Work
e Licensed Social Worker (LCSW, LMSW, LMSW-AP, or LBSW)
e Bilingual in English and Spanish (or other language)
e Knowledge and experience with local community resources and organizations
Core Competencies
e Confidentiality and ethical judgment
e Strong organizational and time management skills
e Ability to work collaboratively in a unionized environment
e Customer service orientation and professionalism
e Clear written and verbal communication
Work Environment & Physical Requirements
e Solely on-site shelter-based, group home environment
e Must be able to walk up and down stairs on a daily basis
e Must be able to have physical mobility and lift up to 30 Ibs. to assist with moving residents or supplies,
and other shelter upkeep as needed.

Salary & Benefits: $75,000+ DOE
e Health Insurance (employer supplemented)
e Life and AD&D insurance (employer paid)
e Dental, vision, and supplemental insurance options
e Paid Time Off, Holidays, and Parental Leave
e Retirement matching
e Employee Assistance Plan (EAP)
e Employee discount program

About Mosaic Family Services

We support, educate, and empower the multicultural individuals and families of North Texas. We are dedicated
to serving survivors of human rights abuses from around the world and within our community. We create access
to opportunities for our clients, empowering them toward independence. We hope to equip future leaders with
the skills to impact their own diverse communities for a stronger, more vibrant North Texas. We believe dignity is
a human right. We believe that freedom is a human right. We believe that justice is a human right.

Mosaic Family Services is an Equal Opportunity Employer. We are committed to providing equal employment
opportunities to all employees and applicants and do not discriminate on the basis of race, color, religion, sex,
sexual orientation, gender identity or expression, national origin, age, disability, genetic information, veteran
status, marital status, or any other characteristic protected by applicable federal, state, or local laws.

To apply for this position, please send a cover letter and resume to hr@mosaicservices.org.
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