F¥Y MOSAIC

“ FAMILY SERVICES
Position: Legal Program Director

Supervisor: Senior Director of Victim Services

Program: Multicultural Legal Services Program

Location: Dallas, TX

Type: Full-time

Classification: Exempt

Hours: Monday-Friday, 8:45AM-5:15PM, some early mornings, evenings, and weekends as needed

If you are passionate about leading an impactful program that fosters empowerment and advocacy for our most
vulnerable community members who are survivors of domestic violence or human trafficking, we invite you to bring
your expertise to Mosaic Family Services. Join us in making a difference—your leadership can transform lives.

ABOUT MOSAIC FAMILY SERVICES

Mosaic Family Services is a safe haven for survivors of human rights abuses including intimate partner violence and
human trafficking. Mosaic provides shelter, counseling, and comprehensive social services as well as legal
representation. Mosaic Family Services transforms, empowers, and rebuilds our clients’ lives through culturally
competent services.

Summary

Mosaic Family Services’ Multicultural Legal Services Program provides trauma-informed/responsive, survivor-centered,
and culturally responsive civil legal representation to Mosaic clients who are survivors of intimate partner violence and
human trafficking. The primary legal services provided are Family Law (Divorce, Custody Litigations, Child Support,
Protective Orders), Immigration (VAWA, T-Visa, U-Visa), and Victim Rights representation. The Legal Program Director
will oversee, supervise, and provide support for the day-to-day operations and team, and provide direct legal services to
survivors. This position will also work collaboratively with the Senior Director, Case Management, Counseling, Shelter,
Housing, and other departments, and community partners, to ensure a holistic approach and best outcomes

for survivors. The ideal candidate will be compassionate, innovative, and a team player, and should display competency
and sensitivity in representing clients that have low-come and/or other barriers and challenges.

This position is primarily government grant-funded and dependent on government funding availability and awards for
each agency fiscal year. The Multicultural Legal Services Program is currently funded by multi-year federal grants.

Essential Functions and Responsibilities
Supervisory Responsibilities - Programmatic supervision of legal services program.

e Supervises and/or supports legal staff, interns, pro bono attorneys, volunteers, or accredited representatives
including recruitment, hiring, training and professional development, staff engagement and teambuilding, and
staff evaluations.

e Oversees legal work provided by attorneys, paralegals, legal assistants, interns, and/or volunteers.

e Ensures that staff deliver services in a manner that reflects Mosaic’s mission, core values, and approaches.

Program Management Responsibilities
e Day-to-day oversight of program operations and development, including budget, service delivery, and caseload
and priorities in consideration of client, staff, and community needs and gaps.
e Maintains and updates agency and program policies and procedures in compliance with agency, grantor, and/or
state and federal requirements and law.
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e Manages grants and funding requirements, including preparing grant reports to meet target and outcome goals,
attending training and meetings, reviewing materials, and communicating with grantors in a timely manner.
e Monitors program, case files, data collection, and client feedback for quality assurance and accuracy.

Direct Services Responsibilities
e Coordinates client referral process.
e Provides consultation, brief advice and services, and full representation.
e Maintains a client caseload proportional to management duties and respond to crisis situations when
necessary.

Liaison Responsibilities (Internal and External - Community Outreach, Education, Partnerships)
e Provides community outreach and education, and professional training on legal rights and remedies
available to survivors.
e Builds and maintains effective relationships and collaboration with law schools, legal service providers,
professional associations, law enforcement, and other community organizations, providers, and groups, etc.
e Collaborates with the Victim Services leadership team in support of cohesion and alignment with vision and
goals.

Other Responsibilities
e Maintains and utilizes updated professional knowledge and development of legal, family violence, human
trafficking, community resources, trauma-informed care, and other related topics.
e Participates in ongoing supervision and evaluation with Supervisor.
e Other job-related duties assigned by Supervisor and/or their designee.

Qualifications and Skills
Required
e Juris Doctor (J.D.) or equivalent from an accredited law school
e Currently licensed to practice law within the State of Texas (or ability to obtain Texas Bar license during
probationary period)
e At least two (2) years of experience supervising staff, paralegals, legal assistants, interns, and/or volunteers
e At least four (4) years of experience practicing either family law or immigration law
e Ability to motivate, lead, supervise, and evaluate staff
e Ability to provide and receive feedback and respond in a constructive, supportive manner
e Ability to solve practical problems and deal with a variety of variables
e Ability to effectively work, communicate (oral and written), and collaborate with individuals from diverse
backgrounds and/or other professionals
e Strong writing, communication, interpersonal, and organizational skills
e Proficiency in technology skills (e.g. Microsoft, Adobe, Legal Server, etc.)
Preferred
e Experience serving domestic violence and/or human trafficking survivors
e Prior legal services, public interest, or volunteer experience servicing low-income people
e Demonstrate commitment to issues involving immigrants, refugees, and other underserved populations
e Professional fluency in written and spoken Spanish and/or other language(s)

Salary: 590,000+ DOE
Benefits:

e Health, dental, and vision insurance
e Life & AD&D insurance
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e Retirement matching

e Paid Time Off, holidays, and parental leave
e Employee Assistance Program

e Employee discount program

To apply for this position, please send a cover letter and resume to hr@mosaicservices.org.

Mosaic Family Services is an equal opportunity employer and considers all qualified applicants without regard to race, age,
gender, gender identity, sexual orientation, religion, national origin, disability, marital status, veteran status or another
other characteristic protected by applicable federal, state, or local laws.
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