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Dear Friends, 

 

I am excited to share with you the 2010 Annual Report of Mosaic Family 

Services. It was a year full of challenges due to the downturn in the economy 

and subsequent shrink in funding. Nevertheless, our staff and volunteers 

were determined to meet these challenges head-on, showing both their 

commitment to the Mosaic mission and the desire to help those in need. 

 

The stories contained in this report are a testimony to the dedication and 

hard work of staff, volunteers and interns, who together have made Mosaic 

a  go-to organization for the unique problems our clients faced. 

 

We could not have done this alone without the support and donations of 

countless individuals and groups, many of whom were recognized in this 

Report. On behalf of those we serve, I want to thank you for your kindness. 

and count on your continued support in 2011.  

 

Please feel free to share with your friends and colleagues this Annual Report, 

which can be downloaded from our website at www.mosaicservices.org. 

 

Warm regards, 

 

 

 

Walter H. Nguyen, Ph.D. 
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Mosaic Family Services, Inc. 

BOARD OF DIRECTORS 

Mosaic Family Services is a 501 (c)(3) nonprofit Dallas-based 

organization that exists to provide culturally competent services to 

refugees and immigrants in crisis. The mission of Mosaic Family 

Services is to support, educate, and empower individuals and families 

of the communities we serve. 



 

 

Services for Victims of Human Trafficking Program  

 109 clients were served. Staff provided 10 

trainings for professionals and 38 Human 

Trafficking Outreach Sessions. 

On their way from their home country in Asia to 
visit family in the Dallas area, “Elizabeth” and 
“Mark” stopped in Southern California to spend 
time with other members of their ethnic 
community. However, instead of a city tour as 
promised, one of the community members asked 
them to help out by working at a small facility in a 
remote area while he made arrangements for their 
flight to Dallas, promising them pay.  
 

What started out as a favor for their new friend 
soon turned into forced labor; as the couple quickly 
realized that there was no other staff to work the 
evening and weekend shifts, and no compensation 
for their work.  A month later, the couple was 
transferred to another location North of Dallas. 
 
 

As time passed, Elizabeth’s suspicions grew. She 
called a national resource hotline and was referred 
to Mosaic Family Services. At Mosaic the couple was 
placed into safe housing, identified as trafficking 
victims, and was assigned a case manager who 
referred them to counseling and legal services 
within the organization. Through their cooperation 
with law enforcement, they received “Continued 
Presence” immigration status, which allowed them 
to stay and work in the United States.  
 

An investigation of the case led federal law 
enforcement agents to uncover a chain of more 
than ten similar forced labor operations in North 
Texas and Southern California that were run by 
Elizabeth and Mark’s trafficker, and they were able 
to uncover other victims in the process.  
  

“Elizabeth and Mark’s” Story 

Human trafficking is the recruitment, harboring, transporting, or procurement of a person 
for labor or services for the purpose of involuntary servitude, slavery, or forced commercial 

sex acts. It is a form of modern day slavery. 

The Services for Victims of Trafficking  Program continues to provide assistance to trafficking 
victims including legal assistance, social services, counseling, interpretation and translation 

services, employment assistance, and housing. During 2010, program staff has been intensely 
involved with advocacy and case management services that would allow victims safety and the 

ability to maintain safety while they await and assist in the investigation of their traffickers. 



 

 

344 immigrant victims of domestic violence were served.  
51 outreach sessions, 19 community presentations were provided, reaching over 800 

individuals. 

“Zainab’s” Story 

“Zainab,” from Iraq, met her fiancé “Ed” while he 
was visiting the Middle East. They soon fell in love 
and got engaged. On his return to the United States, 
where he was a citizen, Ed brought Zainab with him 
on  a fiancée visa. However, the relationship they 
once had while in the Middle East drastically 
changed upon entering the United States.  
  
After their marriage, Zainab gave birth to a daughter 
and Ed became controlling, manipulative, degrading, 
and physically aggressive. He never applied for her 
proper legal documents to live in the United States, 
which left Zainab more vulnerable to his attacks. The 
abuse steadily increased, and Zainab’s fear grew 
worse because of her daughter.  
 
One night after an altercation, Ed called the police, 
who decided that Zainab was at fault. However, 

authorities soon released her, judging that she  
was the actual victim due to previous domestic 
disturbance calls she had made to police. They 
referred her to Mosaic Family Services and placed 
her and her daughter into Mosaic House, a shelter 
for foreign-born victims of violence.  
 

Zainab was immediately assigned a bilingual case 
manager and given access to medical care, 
counseling, legal services, and ESL classes. Through 
Mosaic’s legal team, Zainab’s VAWA application 
has been approved and she is able to live and work 
legally in the United States.  
 

She is now safe and capable of handling any 

challenges the future holds for her and her young 

daughter. 

Multicultural Family Violence Program 

The Multicultural Family Violence Program provides culturally-competent and comprehensive 
case management and that assists victims in crisis through connecting them to resources such 

as shelter, counseling, and legal services.   

Adults 332 Male 9 

Children 12 Female 355 

Asian 67 

African 38 

European 10 

Age Gender Ethnicity 

Client Demographics 

Hispanic 162 

Middle Eastern 52 

Other 15 

 



 

 

Mosaic House   

Mosaic House provided shelter for 
 207 women and children  

Mosaic’s Counselors & Counseling Interns served  
187 clients 

Mosaic’s  legal staff provided family law  
and immigration assistance to 

900 individuals  

Refugee and Immigrant Counseling Program  

Multicultural Legal Services Program  

Mosaic House is our safe shelter for immigrant women and children who have survived domestic 
violence and/or human trafficking.  Mosaic House provides housing, food, clothing, and other basic 

needs for women and children.  Residents stay for an average of three months. 

The Immigrant and Refugee Counseling Program offers a psychologically-based multicultural 
counseling model that will meet the unique needs of refugees and immigrants.  The program assists 

immigrants, refugees, and survivors of domestic violence and human trafficking in overcoming 
trauma and increasing emotional health and well-being.  

Our cases involve divorce, child custody, child support, 
protective orders, as well as T-visas, U-visas,  VAWA (Violence 

Against Women’s Act) petitions, and adjustment of status. 
Clients in this program also receive immigration assistance, 
including applying for work authorization and other relief. 



 

 

This program assists refugees, asylees and victims of human trafficking, who experience medical 

problems, psychological adjustment difficulties, and/or mental health needs. The program’s case managers 

provide health and emergency services, cultural adjustment for healthy families, crisis intervention, 

outreach, as well as short-term counseling and support.  

 
The Refugee Case Management Program served 646 clients,  

conducted 12 workshops, and 16 community outreach events. 
 
 

 
 
 
 
 
 

 

“Adnan’s” Story 

“Adnan,” a refugee from Iraq, was just an infant 

when an accident injured his ear and nose. For 

thirty years he had difficulty breathing and 

hearing, making him unable to work.  Common 

things like smoke, dust, and pollen made his 

breathing condition worse. Although he could 

hear, his ear injury made him very sensitive to 

noise. Knowing nothing else, Adnan believed that  

it was impossible to breathe or hear normally.  

Adnan was referred to Mosaic Family Services only 

two months after his arrival in the United States, 

he was immediately assigned a bilingual case 

manager and given access to medical care that had 

not been available to him in Iraq. His case manager 

provided interpretation and  

transportation for his medical appointments, and 

soon Adnan underwent nose and ear surgery. 

Doctors restored his ability to breathe and smell 

normally, something he was unable to do for thirty 

years. During his ear surgery, damaged ear bones 

and ear drum were replaced and Adnan is now in 

the recovery process.  

Although he has not fully healed, his hearing has 

significantly improved and he is no longer sensitive 

to certain noises. Doctors are confident that he will 

make a full recovery. Less than a year after arriving 

in the United States, Adnan has received access to 

medical care that was previously denied to him in 

Iraq, and doctors have restored what he thought he 

had lost forever.  

Refugee Health Case Management 

Region of Origin 
 

43%     Asia 

 

Number of Adults Served 

433 
Adults 433 Male 294 

Children 213 Female 352 

Asia 43% 

Africa 34% 

Middle East 23% 

Age Gender Region of Origin 

Client Demographics  



 

 

 The MYSAP Program provides information and education on substance abuse prevention to the 

culturally diverse populations of Dallas County through a variety of presentations and classes provided to 

both youth and their parents.  MYSAP also provides presentations to groups of students or parents to 

educate them on the harms of drug use and, for adults, how to encourage drug-free lifestyles in their 

children.  

 
Over 2,000 youth and adults received 

information on youth substance abuse 
prevention from MYSAP  

 
The HIV/AIDS Early Intervention Program works with HIV infected individuals identified as having a problem 

with or history of substance abuse and the friends and family of those individuals. In addition to case 
management and counseling, Mosaic’s HEI program hosts educational meetings to increase awareness of 

HIV medication, HIV and heart disease, medication adherence, and other relevant issues.  

 
HEI served 86 clients  

and 
 gave over 25 presentations. 

 

 

Multicultural Youth Substance Abuse   

HIV/AIDS Early Intervention Program   

“The presentation given by the Mosaic Family services 
was very educational. I found that the information given 
was easily understood by my entire family. As a mother, I 

would like to thank your organization for being on the 
frontline of prevention in at risk communities. “ 

-Parent of MYSAP student 

African American 55 

Caucasian 17 

Hispanic 14 

Ethnicity 

Client Demographics  

“Fred’s” Story 
  

“Fred” was diagnosed with HIV and Hepatitis C in 2003. Due to 
his long history of substance abuse and addiction, he does not 
know exactly how and when he contracted these diseases. In 
the past, Fred has twice been declared dead as a result of 
knife and bullet wounds, but somehow made it back to life.  
 
Today, Fred has maintained his recovery from drug abuse and 
feels fortunate to be alive. Fred reconnected with parents he 
has not seen in six years and has recently enrolled at a local 
community college and plans to get his LCDC license to work 
with addicts in the prison system. Without the help of Mosaic 
Family Services, Fred knows he would not have been able to 
regain his life and overcome drug addiction.  



 

 

Statement of Financial Position  



 

 

Statement of Activities  




