
CONTACT US
OFFICE
4144 North Central Expressway, Suite 530
Dallas, Texas 75204
214-821-5393 phone
214-821-0810 fax
home@mosaicservices.org

HOURS

Office: Monday - Friday: 9 a.m. to 5 p.m.
Mosaic House: 24/7

24-HOUR DOMESTIC VIOLENCE HOTLINE
If someone you know doesn’t feel safe at home because of 
physical, psychological, or verbal abuse, please call us at      

214-823-4434

24-HOUR TRAFFICKING HOTLINE
If someone you know is not getting paid for their work or 
not in control of their money, not free to change jobs, or is 
under the control of an employer, he or she may be a victim 
of human trafficking. For help, call

 214-823-1911

CONNECT ONLINE

www.mosaicservices.org
@mosaicfreedom

Mosaic is proud to be a United 
Way service provider. For more 
than ten years, United Way of 
Metropolitan Dallas has helped us 
change lives forever.

Founded in 1993, Mosaic is a safe haven for 
survivors of human rights abuses, including 
human trafficking and domestic violence. 
Mosaic creates access to opportunities 
for survivors, empowering them toward 
independence. With a multicultural staff and 
comprehensive services, Mosaic reaches 
over 15,000 people each year through direct 
services and outreach. 

Mosaic’s clients’ needs are met in one 
safe place: they receive free shelter, legal 
representation, counseling, education, and 
support services in more than 25 languages.

TAKE ACTION WITH MOSAIC

Mosaic depends on the support of the community 
to ensure that survivors of human rights abuses 
have access to the opportunities they need to build 
new lives. Here’s how you can help:

Volunteer-Our volunteer opportunities are as varied as the 
services we provide in order to meet the diverse needs of our 
clients and the schedules and skills of our volunteers. Visit 
mosaicservices.org/volunteer to learn more.

Advocate-Become informed on human rights issues and 
events in your area. Learn the warning signs of domestic 
violence and the red flags of human trafficking to increase 
your awareness. 

Give-Every dollar you invest in Mosaic forever impacts the 
lives of survivors of human rights abuses. Donate online at 
mosaicservices.org/donate

ABOUT MOSAIC

400 This year, more than 400 women and children 
will find a safe home at Mosaic House after 
fleeing violence.

S E R V I N G 
MULTICULTURAL 
COMMUNITIES 
IN NORTH TEXAS

M O S A I C
F A M I LY  S E R V I C E S



WHAT WE DO
SHELTER
Every year, Mosaic House provides safe haven 
to hundreds of women and children fleeing 
domestic violence and human trafficking. 

Survivors of trauma find hope and healing 
through counseling, child play therapy, art 
therapy, and support groups.

COUNSELING

CLIENT ADVOCACY
Advocates work with clients in their native      
languages, helping them access vital support 
services and resources within the community.

LEGAL REPRESENTATION
Staff attorneys help survivors access justice 
by providing representation for divorce, 
custody, child support, and immigration 
matters.

To build healthier, stronger families and          
communities, our team provides education 
on issues that impact refugee and immigrant 
communities, including human trafficking, 
domestic violence, life skills for youth 
substance abuse prevention, and more.

COMMUNITY EDUCATION

WHO WE SERVE

Domestic violence affects people of all backgrounds, but women and 
children within immigrant communities are exceptionally vulnerable 
to abuse. Many of our clients come from countries with no laws (or 
enforcement) against domestic violence and may face additional 
barriers to leaving violent relationships.

1 IN 4 In the U.S. and around the world, 1 in 4 women 
will experience domestic violence in her lifetime. 

27
MILLION

An estimated 27 million people worldwide 
are held in slavery today.

Mosaic supports, educates, and empowers the multicultural 
communities of North Texas. Through comprehensive social 
services and educational programs, we create access to 
opportunities for survivors of human rights abuses and equip 
youth with skills to become leaders in their own diverse 
communities.

DOMESTIC VIOLENCE SURVIVORS

TRAFFICKING SURVIVORS
Human trafficking is modern slavery,  widespread around the 
world, including here in North Texas. Mosaic has served hundreds 
of women, men, and children who found freedom after being 
exploited and controlled through force, fraud, or coercion. 

REFUGEES
A refugee is a person who has been forced to flee his or her 
country due to war, persecution, or violence because of their race, 
religion, nationality, or political group. Ethnic, tribal, and religious 
violence/war are leading causes of refugees fleeing their countires.

10,000 Each year, Texas resettles approximately 
10,000 refugees, who arrive fleeing unrest. 


